
Ao validarmos o funcionamento da api https://api01-mulesoft-dev.brasiltecpar.com.br em QAS para 
testarmos a publicação antes do deploy notamos um erro 500, independente do body fornecido, o que 
indica algum erro do lado Mulesoft ou Salesforce. 

Requisição em ambiente de desenvolvimento que recebe retornou 500 ao mandarmos um id não 
válido de Ticket e o body apenas com a atualização do status.

Request:
curl --location --request PATCH 'https://api01-mulesoft-dev.brasiltecpar.com.br/btp-tmf-common/tmf-
api/troubleTicket/v5/troubleTicket/0WOHZ000007Oz4p4AC123123123123' \
--header 'Content-Type: application/json' \
--header 'X-Authorization: Bearer {access_token}' \
--data '{
  "status": "Cancelado"
}'

Response:
{
    "success": false,
    "status": 500,
    "error": {
        "code": "HUB_UPDATE_ERROR",
        "service": "Hub",
        "details": "HTTP PATCH on resource 
'https://hub-integrat-qas.brasiltecpar.com.br:443/common/tmf-api/troubleTicket/v5/troubleTicket/
0WOHZ000007Oz4p4AC123123123123' failed: internal server error (500)."
    },
    "rawResponseIntegration": {
        "success": false,
        "status": 500,
        "error": {
            "code": "SALESFORCE_PATCH_ERROR",
            "service": "Salesforce",
            "details": {
                "status": 500,
                "message": "Something went wrong during the request: Internal Server Error 500",
                "raw_detail": {
                    "code": 500,
                    "message": "Something went wrong during the request: Internal Server Error 500",
                    "description": null,
                    "details": {
                        "compositeProperties": {
                            "mode": "operations",
                            "objectName": "IntegrationLog__c",
                            "keyField": ""
                        },
                        "allOrNone": true,
                        "compositeRequest": [
                            {
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                                "method": "POST",
                                "url": "/services/data/v63.0/sobjects/IntegrationLog__c",
                                "body": {
                                    "RelatedRecordId__c": null,
                                    "Name": null,
                                    "IntegrationName__c": null,
                                    "IntegrationType__c": null,
                                    "TargetSystem__c": "",
                                    "RequestPayload__c": "null",
                                    "ResponsePayload__c": "{\n  \"code\": 500,\n  \"message\": \"Something went 
wrong during the request: Expression 500\",\n  \"description\": \"\\\"You called the function 'Value 
Selector' with these arguments: \\n  1: Binary (\\\"\\\" as Binary {base: \\\"64\\\"} as Binary {encoding: \
\\"UTF-8\\\", mediaType: \\\"applicati...)\\n  2: Name (\\\"details\\\")\\n\\nBut it expects one of these 
combinations:\\n  (Array, Name)\\n  (Array, String)\\n  (Date, Name)\\n  (DateTime, Name)\\n  
(LocalDateTime, Name)\\n  (LocalTime, Name)\\n  (Object, Name)\\n  (Object, String)\\n  (Period, 
Name)\\n  (Time, Name)\\n\\n11| \\t(details: error.errorMessage.payload.details default 
error.errorMessage.payload) if(error.errorMessage.payload?),\\n               
^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^\\nTrace:\\n  at anonymous::main (line: 11, column: 12)\\\" 
evaluating expression: \\\"%dw 2.0\\noutput application/json\\nimport * from dw::core::Strings\\nvar 
identify = capitalize(error.errorType.identifier default \\\"\\\" replace \\\"_\\\" with \\\" \\\")\\nvar 
httpCode = if(error.errorMessage.attributes.statusCode? ) error.errorMessage.attributes.statusCode else 
vars.httpStatus default 500\\n---\\n{\\n\\tcode: httpCode,\\n\\tmessage: \\\"Something went wrong 
during the request: \\\" ++ identify ++ \\\" \\\" ++ httpCode,\\n\\tdescription: error.description,\\n\
\t(details: error.errorMessage.payload.details default error.errorMessage.payload) 
if(error.errorMessage.payload?),\\n\\tdatetime: now() as String {\\n\\t\\tformat: \\\"yyyy-MM-
dd'T'HH:mm:ss\\\"\\n\\t},\\n\\tcorrelationId: correlationId\\n}\\\".\",\n  \"datetime\": \"2026-05-
16T01:51:25\",\n  \"correlationId\": \"bf52f6d0-50c9-11f1-ae62-9698be601184\"\n}",
                                    "Status__c": "Erro",
                                    "Timestamp__c": "2026-05-16T01:51:25.551021667Z"
                                },
                                "referenceId": "UpdateAccount"
                            }
                        ]
                    },
                    "datetime": "2026-05-16T01:51:26",
                    "correlationId": "bf52f6d0-50c9-11f1-ae62-9698be601184"
                }
            }
        },
        "timestamp": "2026-05-16T01:50:45Z",
        "path": 
"/common/tmf-api/troubleTicket/v5/troubleTicket/0WOHZ000007Oz4p4AC123123123123"
    }
}

Retorno esperado da requisição, testando com o retorno de erro 404 ao mandarmos um id não 
válido de Ticket e o body apenas com a atualização do status.

Request:



curl --request PATCH \
  --url https://api01-mulesoft-prd.brasiltecpar.com.br/btp-tmf-common/tmf-api/troubleTicket/v5/
troubleTicket/0WOHZ000007fG3B4AU \
  --header 'Authorization: Bearer {access_token} \
  --header 'Content-Type: application/json' \
  --data '{
    "status": "Cancelado"
}'

Response: 
{
    "success": false,
    "status": 404,
    "error": {
        "code": "HUB_UPDATE_ERROR",
        "service": "Hub",
        "details": "HTTP PATCH on resource 
'https://hub-integrat-prd.brasiltecpar.com.br:443/common/tmf-api/troubleTicket/v5/troubleTicket/
0WOHZ000007fG3B4AU' failed: not found (404)."
    },
    "rawResponseIntegration": {
        "success": false,
        "status": 404,
        "error": {
            "code": "SALESFORCE_PATCH_ERROR",
            "service": "Salesforce",
            "details": {
                "status": 404,
                "message": "[WorkOrder | INVALID_CROSS_REFERENCE_KEY] invalid cross reference 
id",
                "errors": [
                    {
                        "source": "WorkOrder",
                        "errorCode": "INVALID_CROSS_REFERENCE_KEY",
                        "message": "invalid cross reference id"
                    }
                ]
            }
        },
        "timestamp": "2026-05-16T01:38:46Z",
        "path": "/common/tmf-api/troubleTicket/v5/troubleTicket/0WOHZ000007fG3B4AU"
    }
}


